Activity undertaken at Pontypool Medical Centre (including New Inn and Goytre) during the month of August 2025
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Total number of calls to surgery:
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Number of calls answered within two minutes:

Number of calls abandoned:

5,855

4 -42 (5897)

w 43008 «® 1019 182
o J -2,885 (45,893) 1 -154 (1,173 ." 4 -61 (243)
479 1,532 604

‘E 1 -179 (658) g 1 -460 (1,992) n

Administrative Communications Issued (letters/emails):

Text Messages Sent and Received:

Total digital requests submitted to practice:
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463 (7.726%)

4 -40 (503)





